IMPACT OF CREDIT BUREAUS, ACCOUNT HOLDINGS AND LOAN PERFORMANCE OF DEPOSIT MONEY BANKS IN NIGERIA FOR A PERIOD OF 10 YEARS (2009-2019) by NWANNUNU, CHIDERA PROMISE
i 
 
IMPACT OF CREDIT BUREAUS, ACCOUNT HOLDINGS AND LOAN 





























IMPACT OF CREDIT BUREAUS, ACCOUNT HOLDINGS AND LOAN 


















A DISSERTATION SUBMITTED TO THE SCHOOL OF POSTGRADUATE STUDIES 
IN PARTIAL FULFILLMENT OF THE REQUIREMENTS FOR THE AWARD OF 
MASTER OF SCIENCE (M.Sc.) DEGREE IN FINANCE IN THE DEPARTMENT OF 
BANKING AND FINANCE, COLLEGE OF MANAGEMENT AND SOCIAL SCIENCES, 













This is to attest that this dissertation is accepted in partial fulfillment of the requirements for the 
award of the degree of Master of Sciences in Finance in the Department of Finance, College of 






Mr. John A. Phillip                                                                                                        







Prof. Akan B. Williams 



















I, NWANNUNU, Chidera Promise (13AB014601) declare that this research was carried out by 
me under the supervision of Prof. Ikpefan Ochei of the Department of banking and finance, College 
of Management and Social Sciences, Covenant University, Ota, Nigeria. I attest that the dissertation 
has not been presented either wholly or partially for the award of any degree elsewhere. All sources 































We certify that this dissertation titled ‘IMPACT OF CREDIT BUREAU, ACCOUNT 
HOLDINGS AND LOAN PERFORMANCE OF DEPOSIT MONEY BANKS IN NIGERIA 
(2009-2019)’ by NWANNUNU, Chidera Promise (13AB014601) in the Department of Finance, 
College of Management and Social Science, Covenant University, Ota, Ogun State, Nigeria under 
the supervision of Prof. Ikpefan Ochei. We have examined and found this work acceptable as part 





Prof. Ikpefan Ochei                    -------------------------                                                                                                   




Dr. Babajide Abiola                                                                                       -------------------------                                                                                                   




Prof. Josaphat U.J Onwumere                                                                        -------------------------                                                                                                   




Prof. Akan B. Williams                                                                                  -------------------------                                                                                                   
(Dean, School of Post Graduate Studies)           Signature and Date                                                                                                                                         









This project is dedicated to almighty God for helping me throughout this program and for 
enablement towards the completion of this project to him alone is the Glory. To my Father Kennedy 
Nwannunu, I also dedicate this work to my Mother for the unquantifiable support.  To my lovely 
Fianceé, Olukokun Kanyinsola who provided all the support I needed in every phase, thank you so 
much darling. I also want to thank my project supervisor, Prof. Ikpefan Ochei for his continuous 



















This project is dedicated to Almighty God for helping me throughout this program and for 
enablement towards the completion of this project to him alone is the Glory. I am thankful to 
Covenant University, the Chancellor, Bishop Dr. David Oyedepo for bringing to reality his God-
given dream of providing a world-class academic institution. My appreciation also goes to the Vice-
Chancellor, Professor Abiodun H. Adebayo. I would also like to show my appreciation towards the 
Registrar, Dr. Oluwasegun Omidior and the Dean of post-graduate studies Prof. Akan B. Williams 
for their continuous support in this journey. I also want to acknowledge the impeccable leadership 
of my Head of Department Dr. Babajide Abiola. Thank you for your relentless effort towards the 
success of our department. May God bless you. Amen. To my supervisor, Prof.Ikpefan Ochei, thank 
you for your patience and continuous guidance. To Dr. Alex E. Omankhanlen, Dr. Kehinde 
Adetiloye, Dr. Ben Ehikioya, Dr. Olokoyo Felicia for their tutelage. To all the eminent faculty and 
staff of the Department of Banking and Finance and every member of our great department, thank 
you for your words of encouragement, prayers and good wishes. May the Lord bless you all richly 
in Jesus name. Amen  
“ A tree does not make a forest” said the elders, I like to express my sincere appreciation to my 
lovely mother , Mrs. Nwannunu Patience for being there for me at all times, I appreciate you mum 
for your spiritual, material and moral support, May you live long and old to reap the fruit of your 
labor. I also wish to acknowledge the immense contributions and great sacrifices, moral support 
received from my lovely siblings, Mr. Champion Nwannunu, Mr. Goodnews Nwannunu, Miss 
Victory Nwannunu, you all have always been supportive, May God bless and reward you all richly 
and continue to lift you higher in Jesus name. 
More importantly, I wish to express my profound gratitude to my darling Fiancé, for her support, 
words of encouragement and all that the Lord has used her to do in my life during my program, The 
Lord God of heaven will continue to lift you higher and higher in Jesus name. Amen.  
viii 
 
TABLE OF CONTENTS 
 
COVER PAGE                                                                                                                                 I 






TABLE OF CONTENTS viii 
LIST OF TABLES xi 
ABSTRACT xii 
CHAPTER ONE 1 
INTRODUCTION 1 
1.1 Background to the Study 1 
1.2 Statement of Research Problem 4 
1.3 Research Questions 5 
1.4 Objective of the Study 5 
1.5 Research Hypotheses 6 
1.6 Scope of the Study 6 
1.7 The Significance of the Study 6 
1.8 Methodology 7 
1.8.1 Data source 7 
1.8.2 Data analysis 7 
1.9 Definition of Terms 7 
1.10 Operationalization of Research Variables 8 
1.11 Outline of The study 9 
CHAPTER TWO 10 
LITERATURE REVIEW 10 
2.1  Preamble 10 
2.2 Conceptual framework 10 
2.2.1 Concept of credit 10 
2.2.2 Risk of Banks 11 
2.2.3 Credit Evaluation 13 
2.2.4 Credit Quality 13 
2.2.5 Non - performing loans and loan loss provisions 14 
2.2.6 Financial performance of deposit money banks 17 
ix 
 
2.2.7 Credit Bureau in Nigeria 17 
2.2.8 The Credit Reporting Act 2019 20 
2.2.9 The Credit Bureau Association of Nigeria (CBAN) 22 
2.2.10 Account Holders 22 
2.2.11 Account Opening in Nigeria 24 
2.2.12 Closure of bank accounts in Nigeria 25 
2.2.13 Credit Facilities in Nigeria and its types 27 
2.2.14  Lending Principles of Credit 30 
2.3 Theoretical Framework 32 
2.4 Empirical Review 36 
2.5 Gaps in Literature 40 
CHAPTER THREE 42 
METHODOLOGY 42 
3.1 Preamble 42 
3.2 Research Design 42 
3.3 Population and Sample Size 42 
3.4 Restatement of Hypotheses 43 
3.5 Sources of Data 43 
3.6 Theoretical Framework 45 
3.7 Model Specification 46 
3.8 Estimation Technique 47 
3.9 Justification of Technique 48 
3.10 Ethical Consideration 48 
CHAPTER FOUR 49 
RESULT AND DISCUSSION 49 
4.1 Preamble 49 
4.2 Data Analysis and Result Interpretation 49 
4.3 Discussion of Haussmann Test 52 
4.4Theoretical Expectations and Observed expectations 55 
4.5 Test of Hypotheses 55 
4.6 Discussion of Results 57 
CHAPTER FIVE 60 
SUMMARY, CONCLUSION AND RECOMMENDATIONS 60 
5.1 Preamble 60 
5.2 Summary of the study 60 
5.3 Conclusion 61 
5.4 Recommendations 61 
x 
 























































LIST OF TABLES 
 
Table                                                        Title of Table                                           
3-1 Data Sources and Description                                                                                          44 
4-2 Loan Loss Expenses                                                                                                         51 
4-3 Loan and Advances                                                                                                          51 
4-4 NPL ratio                                                                                                                          52 
4.5 Money control variables                                                                                                   52 
4-5.1 Discussion of Haussmann test                                                                                          53 
4-5.2 Fixed effect regression technique                                                                                     54 




























Good Loan Performance and Profit making is an important objective of deposit money banks in 
Nigeria. Much emphasis has been laid on the importance of credit management and good loan 
performance in the present-day financial sector. Credit bureaus not only increase the chances of 
reducing Non-performing loan ratio of deposit money banks but also better equips management of 
banks with appropriate and sufficient information when lending. In light of this fact, the recent 
decline in the loan loss provisions and non-performing loan ratios in Nigeria constitutes a 
challenge to the source of growth. In this study, attempts were made to explain the impact credit 
bureaus have had on account holders with multiple accounts and how it has impacted the loan 
performance of deposit money banks. The central argument is that credit bureau improves loan 
performance of deposit money banks and therefore, reduces the non-performing ratio. This 
argument derives from the Credit Scoring Systems theory which states that all customers and their 
past credit history should be rated and ranked. It states that financial institutions should rank their 
customer based on credit rating through credit bureaus. Hence, greater investments in credit 
bureaus and legally assessing the credit information of a customer would lead to better decisions. 
Based on this expectation, the study specifically sought to uncover the effects of loan loss provisions 
and non-performing loan ratios over the years on loans and advances and to determine the nature 
of causality existing between loan performance indicators and deposit money banks. The study 
employed data from financial statements and the central bank of Nigeria bulletin from 2009 to 2020 
using Haussmann tests. The methodology employed in this study was panel data, the study showed 
that the variables influenced by credit bureaus (Non-performing loan ratio and loan loss provisions) 
have a statistically significant influence on loan performance both in the short-run and in the long 
run. Monetary policy rates were found to have a significant negative effect on loan and advances 
in the short-run as well as in the long-run. The findings also established the propositions of the cost 
plus loan pricing model since a higher credit reserve ratio was found to lead to lower loan loss 
provisions as deposit money banks were more careful with their funds. Profit after tax was found 
to have lead to an increase in loans and advances. The study recommends improvement on existing 
credit bureaus information by increasing the range of information to collateral, links to defunct 
companies and related parties. Efforts should also be made to improve the quality of information 
on particular customers for there to be full disclosure to make paramount decisions. Finally, efforts 
should be made by credit bureaus, asset management corporation of Nigeria and the central bank 
of Nigeria to be able to integrate a portal in which banks can view records of collaterals that has 
been utilized by borrowers in the past
